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LETTER FROM THE DIRECTOR 
2019-2020 has been a year of transitions 
for the Bureau of Sociological Research. 
First, you may notice that this Director’s 
letter is coming from a new director. Dr. 
Jolene Smyth, who was the Director of 
BOSR from 2011 through August 2020 
has transitioned to a new role at UNL. Dr. 
Smyth’s high level of leadership at BOSR 
was awarded the 2020 John M. Kennedy 
Achievement Award by the Association of 
Academic Survey Research Organizations 
(AASRO), a fitting  acknowledgment of her 
contributions as BOSR Director.  I am the 
new BOSR Director. Over the four months 
of transition time, we (Dr. Smyth and Dr. 
Olson) met weekly with Associate Director 
Lindsey Witt-Swanson to ensure that the 
transition to a new director was seamless 
for BOSR staff, clients, and projects.  I send 
an enormous thank you to Dr. Smyth for her 
service and leadership, and look forward to 
supporting the high quality work that BOSR 
is known for and continues to do through 
this transition.

Second, the global COVID-19 pandemic 
required many changes to BOSR practices 
and workspaces. BOSR staff transitioned to 
working from home, including shifting our 
interviewing corps at our Whitehall facility 

to remote calling in only two weeks. Despite 
these rapidly implemented changes, work at 
BOSR never stopped.  BOSR’s longstanding 
dedication to maintaining research projects, 
data collection, and innovations in these 
areas continued despite the shift to remote 
work . We have supported researchers 
throughout the university during the 
COVID-19 pandemic on research related 
to the pandemic and to a variety of other 
topics. We have even expanded some of our 
offerings, including a new partnership with 
the Department of Modern Languages and 
Literatures to provide translation services on 
campus. More details are described in this 
report.

Understanding what people and businesses 
are thinking, feeling, and doing is more 
important now than ever before. We at 
BOSR continue to support and facilitate 
research on and off campus, for Nebraska 
and beyond.

Kristen Olson

Director, Bureau of Sociological Research



WHAT WE DO
IRB

DATA PROCESSING

RESEARCH SUPPORT

RESEARCH DESIGN
BOSR offers professional assistance with 
research design and evaluation from start 
to finish. We offer help with each step of 
the research process including question 
development, questionnaire design, data 
collection and data analysis. As experts in the 
survey research field, we want to help wherever 
you are in the process. We offer two free hours 
of consultation to discuss your research needs 
and goals.

DATA COLLECTION
We can manage data collection for your 
research project through a variety of modes 
including: web surveys, paper surveys, mixed 
mode, telephone interviews and focus groups. 
BOSR is specialized in each of these data 
collection methods, and we ensure high quality 
quantitative and qualitative data.

We offer assistance preparing and filling out Institutional Review 
Board (IRB) forms. Whether filling out the forms or providing 
assistance doing so, BOSR will help you think through the various 
elements of your project’s protocol. BOSR is committed to 
following your IRB protocol.

BOSR offers many services to researchers after data are collected. 
We offer data entry and verification services transforming 
responses on paper surveys into a data file. BOSR is able to 
quickly and affordably transcribe audio and video files. BOSR 
can also help with data weighting, analysis, report writing and 
infographic creation. 

We provide research support in a number of other areas as well. 
BOSR can recruit participants for focus groups, in person research 
and a host of other needs. BOSR can also facilitate translation 
through our partnership with the Department of Modern 
Languages. BOSR provides researchers access to our NebrASKa 
Voices panel when studying all Nebraska adults, small or rare 
populations, or recruiting individuals for in-person research. We 
also offer free focus group facilitator training.

EVALUATION
BOSR can assist with the design, implementation 
and management of evaluation projects. We 
offer assistance with summative and formative 
evaluations. Services include: development 
of evaluation plans, question development, 
questionnaire design, qualitative and 
quantitative data collection, assistance with 
measuring outcomes and program impact and 
reporting.



NEW PARTNERSHIPS

MODERN LANGUAGES
The Bureau of Sociological Research partnered with the Department of Modern Languages and Literatures during FY 2019-2020 to deliver 
translation capabilities to campus, government, community and non-profit partners. This partnership will help meet the need for translation 
services across the state. The partnership also allows for the Bureau to pay graduate students for their work while providing them with professional 
development through translation opportunities.

“There is a great need for translation services for research studies both at the University and in the State. We are so pleased to be able to offer 
this service to our clients, while helping UNL students get hands-on experience,” said Lindsey Witt-Swanson, Associate Director of the Bureau of 
Sociological Research. 

Translation services offer a variety of languages including Spanish, German, French, Chinese and Arabic.

“We’re very excited to partner with the community and to provide hands-on linguistic training for our graduate students who are interested in 
translation and interpreting,” said Nora Martin Peterson, Chair of the Department of Modern Languages and Literatures. “We see this as a 
wonderful opportunity to bring together community engagement and education, which in our world, are increasingly intertwined.”

¡Hola!Guten Tag!

Bonjour!
Allô!



THE UNL ACADEMY FOR CHILD AND FAMILY WELL BEING

The purpose of the In-Home project is to continue ongoing efforts to assess the implementation of the Boys Town In-Home Enhancement activities 
stemming from the original randomized trial of the In-Home Model. This project includes collecting data from the In-Home staff at sites across 
the nation regarding the implementation of parenting and life skills concepts and use of teaching strategies. This will be accomplished in a multi-
faceted approach responsive to the needs of Boys Town. Currently, the primary strategy is to collect implementation data. BOSR will be managing 
the data for the final year of the project, helping to analyze the implementation data through logs that the Family Consultants fill out after each 
home visit.

The Fostering Education Success (FES) project is designed to promote the educational outcomes of high-needs middle and high school students 
reunifying with their families following placements in foster care. The five year project has an anticipated minimum of 356 student participants, 
356 caregivers and 356 teachers across the four-phase development (focus groups, interviews, iterative pillow studies, advisory board feedback) 
and evaluation studies. Students served in foster care system are high-needs due to their elevated rates of school mobility, poor academic 
achievement, retention, expulsion and dropout. 

Developed to promote program sustainability, FES’ goals include: (1) develop and adapt existing program components and measures to address the 
needs of students exiting foster care; (2) pilot-test for feasibility, acceptability and further refinement and (3) evaluate FES on student educational 
engagement and stability.

The overarching goal of the For a Healthy Tomorrow project is to develop, assess the feasibility and determine the preliminary effects of a 
supplementary web-based Health Literacy Transition Curriculum on youth health literacy and transition preparedness in secondary students 
with high-incidence disabilities. The program’s curriculum will help youth identify health-related services, resources and supports; enhance skills 
necessary for personal management of their health; and will include a personal health management that can be developed at home with parents 
for use as working document and health record for the youth as they transition into adulthood.

Fostering Educational Success

For a Healthy Tomorrow

The UNL Academy for Child and Family Well Being (ACFW) has partnered with BOSR to aid with their data management. BOSR’s partnership will 
include survey programming, data collection (through surveys, interviews, focus groups, etc.), managing data from multiple sources, managing the 
websites that family coaches and students use, and analyzing and reporting data. 

The ACFW is a partnership between the Department of Special Education and Communication Disorders and Boys Town. Their mission is “to 
improve the lives of youth with emotional and behavioral challenges by researching, developing and supporting evidence-based practices.” They 
are actively engaged in implementing research into real-world practices to help youth and families in Nebraska and the nation. BOSR is currently 
helping with the following three projects.

In-Home



AT A GLANCE

$1,712,241.14
2019-2020 revenue of 30

grants

Worked on over

9 different
Worked with

at UNL
c o l l e g e s

Completed over
FIFTY-FIVE
projects for UNL’s
staff, faculty and 
students

...including Arts & Sciences, 
Architecture, Business 
Administration, Education 
and Human Sciences, 
Engineering, Graduate 
Studies, CASNR, Journalism 
& Mass Communications, 
among others!



97
projects during fiscal

year 2019-2020

57  
projects 
for UNL

6 projects with UNMC

13 
projects 
with other 
entities

21 
projects with the 
State of Nebraska

ELEVEN
f u l l - t i m e 
p r o j e c t 
m a n a g e r s

Worked 
with

13
UNL  

Administrative  
Units

(including Business 
and Finance, Housing, 
Career Services, ORED 

and Print Services, 
among others )



When the COVID-19 pandemic hit 
Nebraska, the University of Nebraska-
Lincoln proactively shut down to minimize 
risk. With the University’s four-level 
plan, BOSR left their office in Oldfather 
and transitioned to working from home. 
Despite challenges during this time, 
BOSR continued to flourish, showing a 
strong ability to adapt and overcome.

Full-time staff transitioned to working 
from home part-time in mid-March, 
eventually becoming fully remote. BOSR 
continued providing survey research 
expertise during this time.

Whitehall, BOSR’s phone interviewing 
center, moved its entire operation to 
the remote format. Whitehall’s Project 
Staff worked with the State to get the 
equipment needed for interviewers 
working from home. In a two-week period, 
Whitehall successfully transitioned its 
42 interviewers and four supervisors to 
remote calling. 

With the ever-changing scope of the 
pandemic, BOSR was able to be flexible 

and accommodate researchers whose 
data collection was impacted by 
COVID-19.

BOSR helped the Rural Drug Addiction 
Research Center (RDAR) transition some 
of their in-person data collection to 
mail using the Nebraska Annual Social 
Indicators Survey (NASIS), an omnibus 
survey conducted twice a year. RDAR was 
able to fund an oversample on the 2020 
Summer NASIS to collect the data they 
needed that would have otherwise been 
paused. By using NASIS they were able 
to save money rather than paying for 
an independent, standalone survey. The 
oversample allowed other researchers 
using NASIS to get hundreds of extra 
surveys completed, and helped RDAR 
continue data collection.

The Ho Chunk Community Development 
Corporation contacted BOSR to guide 
a focus group training with their staff. 
Though it was originally planned to be 
in person, BOSR was able to quickly 
adapt the training to be virtual due to 
COVID-19. With little to no research on 

COVID-19: ADAPTING TO CHANGE



conducting focus groups remotely, BOSR 
also had to find the best way to train 
people on virtual focus groups. BOSR staff 
were able to succeed in training others to 
conduct virtual focus groups.

BOSR entered its second year of a field 
study in conjunction with the Nebraska 
Department of Transportation. The study 
required staff to observe traffic from 
a safe vantage point. BOSR adjusted 
data collection to accommodate social 
distancing and other COVID-19 necessary 
procedures to field the study as efficiently 
and meticulously as possible. 

Researchers from Doane College 
worked with BOSR to conduct 14 follow-
up telephone interviews with biology 
faculty around the nation. Based on 
Measurement Instrument for Scientific 
Teaching (MIST) data, Doane researchers 
picked 14 professors to participate in the 
follow-up interviews. The interviews were 
held to better understand the impacts 
of the pandemic on learning and course 
objectives, the changes that professors 
implemented throughout the transition to 

remote learning and the personal well-
being of students and professors. The 
qualitative data from this research will 
be used to inform decisions surrounding 
remote learning in the future should a 
similar situation happen again.

Jia Yu, an assistant professor of 
management at UNL’s College of 
Business, conducted a series of 16 
surveys to understand the impacts 
of social distancing. Following a pre-
survey, Nebraska residents from BOSR’s 
NebrASKa Voices panel (a sample list 
of respondents from the NASIS who are 
willing to participate in future research) 
were asked to participate in a daily survey 
sent for two weeks. The questions asked 
about well-being, interactions, etc. as a 
result of COVID-19, and data will be used 
to inform future decisions surrounding the 
pandemic.

UNL Sociology faculty Jolene Smyth and 
Kristen Olson are asking how COVID-19 
affected people’s work and home life in 
a Nebraska-wide survey. The researchers 
also want to learn more about attitudes 

towards state and federal response, along 
with a range of other important social 
issues.

Other Sociology faculty at UNL utilized 
the NebrASKa Voices panel to study the 
effects of COVID-19 on Nebraskans and 
their social networks. Robin Gauthier, Julia 
McQuillan and fellow Sociology faculty 
partnered with BOSR on this research. This 
project garnered a 74% response rate, 
indicating Nebraskans are willing to talk 
about COVID-19.

The Sociology project focusing on 
COVID-19 and social networks was 
one of many projects in which BOSR 
observed increased response rates. During 
this period, mail projects were getting 
response rates above the typical 25% 
that is considered normal for the State of 
Nebraska.

Despite the uncertainty of the pandemic 
on the nation, BOSR was able to support 
research needs, successfully continue its 
operations and see growth in both clientele 
and response rates.



PROJECT PROFILES
Partner: UNMC Faculty, Paraskevi Farazi
Project: Nebraska Cancer Prevention Survey
Audience: Nebraska adult populations and Nebraska farmers
Methods Completed: Mailed survey
BOSR Contributions: Questionnaire design, methodology 
development, data collection, project management, data entry 
and processing, data weighting
Outcome: “BOSR enabled us to conduct our survey in the most 
efficient manner. They were with us in every step of the process, 
from study design to survey design, survey delivery and data 
provision.” - Paraskevi Farazi

Partner: UNL College of Architecture 
Project: Nebraska’s Driverless Future Survey 
Audience: Nebraskans living in urban large, urban small and 
rural areas 
Methods Completed: Mailed survey
BOSR Contribution: Questionnaire design, data collection, 
project management, data entry and processing, methodology 
report 
Outcome: Data from this project will be used to examine 
transportation challenges for Americans aging-in-place, with 
implications for urban planning and so-called smart-city 
technologies. The work aims to understand and quantify age-
related transportation challenges; specifically, a reduced or lost 
ability to drive, associated health and safety risks, and the burden 
this places on individuals, caregivers, and the community.

Partner: UNL Department of Agronomy and Horticulture in 
partnership with Backyard Farmer
Project: Backyard Farmer Impact Survey
Audience: Backyard Farmer viewers who had submitted a ques-
tion in the last five years
Methods Completed: Web survey
BOSR Contribution: Question development, methodology 
development, web survey programming, communications writing, 
project management, methodology report
Outcome: The results of this survey will help guide Backyard 
Farmer as they look to assess the services it has available.

Partner: UNL Print and Copy Services
Project: Print and Copy Services Survey
Audience: Past Print and Copy Services clients
Methods Completed: Web survey
BOSR Contribution: Questionnaire design, data collection, 
web survey programming, quantitative data collection, project 
management, methodology report
Outcome: Data from this survey will be used to better 
understand the satsifaction of services provided by UNL Print and 
Copy Services.

BOSR has had the pleasure of working with a 
variety of clients on their research. Below are 

some snapshots of the work we have completed 
during FY 2019-2020.



Partner: UNL Doctoral Student, Stephanie Kennedy
Project: Doctoral Defense Research Project
Audience: National Grazinglands Coalition Ranchers
Methods Completed: Web Survey
BOSR Contributions: Questionnaire design, web survey 
programming, methodology development, project management, 
data analysis
Outcome: BOSR contributions were used in the researcher’s 
successful doctoral defense.

Partner: UNL Office of Research and Economic Development
Project: Grand Challenges Selection Criteria Survey
Audience: UNL Chancellors, Deans, Associate Deans, Assistant 
Deans, departmental executive officers, members of the N|150 
commission, members of the N|2025 strategy team, and 
campus members who registered for either of the two first grand 
challenges call
Methods Completed: Web survey
BOSR Contributions: Questionnaire design, web survey 
programming, quantitative data collection, methodology and 
summary reports, project management, data analysis
Outcome: Data will be used to understand what criteria 
campus members should use when reviewing grand challenge 
proposals. The results of this survey will help guide the Office of 
Research and Economic Development as they look to assess the 
resource allocation for at least the next five years.

Partner: Millard Public Schools
Project: Millard College Preparatory Survey
Audience: 2017 Millard Public Schools graduates
Methods Completed: Web survey
BOSR Contribution: Questionnaire design, web survey 
programming, quantitative data collection, project management, 
methodology report
Outcome: Results from the survey will be used to evaluate the 
post-high school and college preparation provided to high school
students, and improve the college readiness of Millard Public 
Schools graduates.
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